
Dear Duke Energy Customer,

Your neighborhood has been selected by Duke Energy to receive free products and services intended 
to lower energy bills as part of our Neighborhood Energy Saver Program.

Neighborhood Energy Saver has been developed by Duke Energy to educate our customers about energy 
efficiency to help lower monthly energy bills.

What you’ll receive
As part of this special program, you will receive some of the following energy-saving items installed in your 
home at no cost to you:

• Energy-efficient light bulbs
• Water-saving showerhead(s) and faucet aerators
• Door weatherstripping
• Other energy-efficient upgrades customized for your home

Plus, you’ll also receive other energy-saving tips that can help you reduce your energy usage and 
lower your energy bill.

By participating in the Neighborhood Energy Saver Program, we estimate that the average home may save 
up to $95* per year on their energy bill.

How to get started
To take part in the program, you will be asked to complete an authorization form. You will be given the form at 
the time of the scheduled installation at your home. If you are currently renting your home, please obtain the 
owner’s approval ahead of our visit. To take advantage of the program, an adult occupant must be present 
when we visit your home.

Check your mailbox in a few days for an invitation to the kickoff event for the program. The kickoff event will 
provide valuable information about the program and will be held Thursday, October 13, 2016, from 6:00 p.m. 
to 7:30 p.m. at the First United Methodist Church in North Wilkesboro, NC. For more information on 
Neighborhood Energy Saver, please call us at 855.231.5273.

Sincerely,

Valencia Roner, Program Manager 
Neighborhood Energy Saver Program

*  Actual energy savings may differ from those estimated due to variations in individual energy use habits, home characteristics and measures
installed. During this special limited time period, the program will only be offered to Duke Energy customers receiving this correspondence.
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